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The Hot New M.B.A.: Supply-Chain Management
More Schools Are Ramping Up Their Programs, Adding Majors and Concentrations as Employer Demand Grows
Call it a problem of supply and demand.
With global operations becoming more complex, companies in manufacturing, retail and technology—and the consulting firms that service
them—are scrambling to hire people with supply-chain expertise. But these experts are hard to come by.
Sensing growing demand, more than a half-dozen universities have recently introduced undergraduate majors, M.B.A. concentrations and
even entire degree programs dedicated to procurement, inventory management and global supply-chain strategy.

Hank Osuna
Headlines of horse meat found in frozen beef products in Europe and see-through yoga pants illustrate the need. Supply-chain management
has moved from a "necessary evil" to a "core competency" at companies across industries, says Rick Blasgen, president and chief executive
of the Council of Supply Chain Management Professionals, an industry group.
The supply chain includes production, transport, distribution and other logistics, as well as the engineering and financial considerations
involved in each of those elements.
In the past few years, many companies have experienced growing pains as they've added far-flung sourcing partners and shipped products
to a more international market. The rise of fast-fashion brands such as Zara and Forever 21, which rely on quick turnaround to keep stores
stocked, along with a growing interest in data analytics to find new efficiencies, have led companies to see their supply chains as crucial to
success—or failure.
The College of Business at Bryant University in Smithfield, R.I., last fall added an undergraduate major and M.B.A. specialization in supplychain management after introducing an undergraduate minor about four years ago. Courses include global sourcing and social responsibility
in the supply chain as well as a hands-on consulting project.
Employers "don't want cobbled-together courses, they want a real, content-laden supply-chain program," says Teresa McCarthy, director of
Bryant's global supply chain management program.
The school already has nearly 150 undergraduate and M.B.A. students pursuing a major or concentration in the field, and employers are
taking note. Companies including General Dynamics Corp. GD +0.13%and Target Corp. TGT +0.17%have plucked Bryant students for job
interviews and internships.
Bryant also joined the University Alliances program run by software company SAP AG, SAP +1.46%to give students hands-on training with the
logistics technology they will be expected to use in the workplace. SAP has added more than 250 schools to the program in the past 18
months, and now counts more than 1,300 partner institutions.
Meanwhile, Rutgers Business School in New Jersey, which launched its M.B.A. concentration in supply-chain management more than a
decade ago, added an undergraduate major in 2010 in response to employer demand and undergraduate requests. So far, it has registered
450 students for the degree, which includes classes in transportation, contract management and even packaging. Top employers hiring out
of Rutgers include Dell Inc., DELL +0.11%Johnson & Johnson JNJ +0.92%and Panasonic Corp., 6752.TO +0.23%says Lei Lei, chair of the supply
chain management and marketing sciences department.

Deloitte LLP launched a pilot in 2010 to tap students from supply-chain programs for its fast-growing supply chain and manufacturing
consulting operation. It brings an average of 15 to 20 M.B.A. students into the group each year from schools including Pennsylvania State
University, Arizona State University and a half-dozen others.
At craft retailer Michaels Stores Inc., new supply-chain hires are expected to hit the ground running. They are assigned jobs in areas
including inventory management, where they might determine how many pipe cleaners or picture frames to buy for specific stores, and
supply-chain analysis, which addresses engineering, analytics and operational efficiencies, the company says.
Michaels stocks about 40,000 separate products at its 1,100 stores across the U.S. and Canada. Since it is difficult to forecast which items
customers want, and when—for example, they needed to stock up quickly for the recent knitting craze—establishing a smooth path from
factory to store shelf is a must, says Tom DeCaro, executive vice president of supply chain.
Because supply-chain graduates are in such demand, they command impressive salaries.

Increasing Supply
With global operations becoming more complex, companies and the consulting firms that service them are scrambling to hire people with
supply-chain expertise. Here, some new programs offered in supply-chain management.

School
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University of Houston, C.T. Bauer

Houston

M.B.A. certificate in supply chain management

2011

Newark and New

Undergraduate major

2011

Undergraduate major and M.B.A. specialization

2012

College of Business
Rutgers Business School

Brunswick, N.J.
Bryant University, College of

Smithfield, R.I.

Business

in global supply chain management

Governors State University, College

University Park,

of Business and Public

Ill.

Online M.B.A. in supply chain management

2013

Portland, Ore.

M.S. in global supply chain management

2013

Texas Christian University, Neeley

Fort Worth,

M.S. in supply chain management

2013

School of Business

Texas

University of North Carolina, Kenan-

Chapel Hill, N.C.

Global Supply Chain Leaders Program—M.B.A.

2013

Flagler Business School, and

and Beijing

from Kenan-Flagler, Master of Engineering

Administration
Portland State University, School of
Business Administration

Tsinghua University
University of Southern California,

Management from Tsinghua
Los Angeles

Online M.S. in global supply chain management

2013

Arizona State University, W.P. Carey Tempe, Ariz.

M.S. in supply chain management or M.S. in

2014

School of Business

supply chain management and engineering

Marshall School of Business

Sources: the schools
At Arizona State, for example, supply-chain majors from the class of 2012 earned average starting salaries of $56,410, compared with
$50,098 for undergraduate business students overall. At the M.B.A. level, students who took operations or supply-chain jobs reported
starting salaries averaging $97,481, compared with $92,556 for all M.B.A.s.
Zach Freeman, a 22-year-old who graduated in May from Texas Christian University's Neeley School of Business with a double major in
supply-chain management and entrepreneurial management, says he was heavily recruited by companies around the country.

Instead, Mr. Freeman is putting his operational and logistics knowledge to a more personal use. He is opening a moving company in DallasFort Worth later this month but adds, "It would have been so easy to get a job, it was almost painful at times to turn them down."
A number of institutions are also targeting midcareer professionals looking to strengthen their supply-chain skills.
Neeley, which has offered an undergraduate degree and M.B.A. concentration in supply-chain management for about a decade, this fall will
add to its portfolio with an M.S. in supply-chain management aimed at working professionals with five to 15 years of experience.
University of North Carolina's Kenan-Flagler Business School launched a dual-degree program with Tsinghua University in Beijing last fall,
enrolling 23 mid- and senior-level Chinese executives in the first cohort.
Meanwhile, University of Southern California's Marshall School of Business announced earlier this year that it plans to enroll its first online
M.S. in global supply-chain management class in the fall, as will Portland State University's School of Business Administration.
These programs for more experienced managers are an easy sell. "This is aimed at people who have already drunk the Kool-Aid," says
Chris Allen, director of Portland State's new program.
Schools say that even with the new additions, employers remain hungry.
"I don't think there's a whole lot of chance to be saturated in the near term," says David Closs, chair of the supply-chain management
department at Michigan State University's Broad College of Business.
Broad, which started teaching supply-chain courses almost 60 years ago, now offers an undergraduate major, M.B.A. concentration and
master's degree in supply-chain management for more experienced workers. It is also eyeing an online master's degree, Mr. Closs says.
Write to Melissa Korn at melissa.korn@wsj.com

A version of this article appeared June 6, 2013, on page B6 in the U.S. edition of The Wall Street Journal, with the
headline: Hot New MBA: Supply-Chain Management.
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