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The Albany State University Police Department is seeking your input on the quality of
customer service that is being provided to you. So to evaluate and enhance the services
being provided please complete this survey.

Areyou a: 1.Student 2. Faculty member 3. Staff member 4. Visitor (circle one)

The ASU Police Department has provided you assistance; please respond to the
following questions.

1. Did the ASU Police personnel assist you in a timely manner? Yes No (circle one)

Comments:

2. Were the ASU Police personnel courteous and professional? Yes No (circle one)

Comments:

3. Were you satisfied with the services provided? Yes No (circle one)

Comments:

4. Do you have any recommendation on how we can serve you better?

5. How would you rate our services to you, on ascale of 1 — 5
(1 being poor - 5 being great) Rating:

Comments:
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