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Updating Your Contact Information in Banner-Web  
  

In the event ASU needs to make direct contact for official business purposes or in the event of an 
emergency occurrence, ASU will utilize your current contact information within Banner-Web.  
For these reasons, it is vital that you keep your contact information updated.  

  
  
Step 1  

Navigate to Banner-Web and login as usual.  Enter your ASU credential and password. Example 
jdoe@asurams.edu or gdoe@students.asurams.edu and your password.  
  
  
Step 2  

Click “Personal Information”.  

     
  
  

  
 

 

  
  

https://asuramspc.gabest.usg.edu/ssomanager/c/SSB
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Step 3  
Click “View Address(es) and Phone(s)”. 

         

  
  
  
Step 4  

You will see your existing contact information listed.  If this information is current, no further steps 
are needed.  If this information needs to be updated, click the “Update Address(es) and 
Phone(s)” button.  
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Step 5  

Click the “Current” or “Primary” links to edit your contact information.  

  
  
Step 6  
Update your address and phone numbers as necessary.   

        
 

  



For additional concerns or questions, please call the ITS Helpdesk at 229.500.4357 
 

Step 7 
Kindly make sure to ADD your updated Mobile Telephone number. Once complete, click the 
“Submit” button at the bottom and you are done!  
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