COMMUNICATION RESPONSES
[Rate each response either positively “+” or negatively “-“]

		Type of Response
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	LISTENING RESPONSES
	
	
	
	
	
	
	
	
	
	

	Clarification
	
	
	
	
	
	
	
	
	
	

	Paraphrase
	
	
	
	
	
	
	
	
	
	

	Reflection of Feeling
	
	
	
	
	
	
	
	
	
	

	Summarization
	
	
	
	
	
	
	
	
	
	

	ACTION RESPONSES
	
	
	
	
	
	
	
	
	
	

	Probe
	
	
	
	
	
	
	
	
	
	

	Ability Potential
	
	
	
	
	
	
	
	
	
	

	Confrontation
	
	
	
	
	
	
	
	
	
	

	Interpretation
	
	
	
	
	
	
	
	
	
	

	SHARING RESPONSES
	
	
	
	
	
	
	
	
	
	

	Self-Disclosure
	
	
	
	
	
	
	
	
	
	

	Immediacy
	
	
	
	
	
	
	
	
	
	

	TEACHING RESPONSES
	
	
	
	
	
	
	
	
	
	

	Instruction
	
	
	
	
	
	
	
	
	
	

	Setting Operation
	
	
	
	
	
	
	
	
	
	

	Information-Giving
	
	
	
	
	
	
	
	
	
	

	EYE CONTACT
	
	
	
	
	
	
	
	
	
	

	Culturally appropriate eye contact
	
	
	
	
	
	
	
	
	
	

	FACE
	
	
	
	
	
	
	
	
	
	

	Congruent facial expressions
	
	
	
	
	
	
	
	
	
	

	Attentive nodding of head
	
	
	
	
	
	
	
	
	
	

	BODY
	
	
	
	
	
	
	
	
	
	

	Body faces client
	
	
	
	
	
	
	
	
	
	

	Body leans slightly forward
	
	
	
	
	
	
	
	
	
	

	Body is relaxed
	
	
	
	
	
	
	
	
	
	

	Appropriate body language
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