Who is HigherOne?

HigherOne is a financial services company
that provides refund management and
payment services to higher education
institutions. ASU partnered with HO in
2007.

About the HigheOne Card

The HigherOne Easy Refund Card is a Debit
MasterCard® tied to a FDIC insured checking
account, known as the OneAccount. The card
can be used anywhere MasterCard® is
accepted.

ALL students are to activate their cards. Do
not throw it away.

ALBANY STATE UNIVERSITY
HIGHERONE EASY REFUND CARD
How Will | Receive the Card?

HigherOne mails the card to the student's home
address in Banner. There is no need to request the
card. Itis mailed shortly after registration of classes is
complete.

Instructions on how to activate the card and how to set up
refund options are included with the card.

What is a Refund?

A refund is any money that ASU owes you.
Common reasons you may receive a refund
include: Financial Aid overages from student
loans, dropped classes, withdrawals, or
tuition overpayment.

Refund Options

» Fastest Option: Deposit into OneAccount
(Use HO Easy Refund Card)
or

» ACH Deposit into personal account
Takes 2 -3 days after refund is processed

Important Fees and Contact Info

Replacement Card Fee
Active Card: $15
Inactive Card: $10

Fees Charged per Refund
Refund Card/OneAccount:  FREE
ACH Deposit/Personal Account: $.10 cent

HigherOne Contact: 1-877-327-9515 Additional
info: www.higherone.com
www.easyrefundcard.com
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