Albany State University
Online Photo Submission Guide for Ram Card on Desktop

Disclaimer:
Known Issues
1. |E may not work well -
a. Note: Submitting photos from an Internet Explorer Browser may require that you add
onlinephoto.transactcampus.net to your trusted sites.

b. If using Internet Explorer to submit a photo, first submit the photo then close all instances
of your browser and re-click the invitation link."

2. Recommended Browser: Currently Online Photo Submission works best with Google Chrome.

Step 1
Log-in To Upload Your Picture Using the Link Below:

e-Account Login Link: https://www.asurams.edu/photo

1. Enter user credentials

Blackboard,
t ra ﬂ Sa Ct‘ If you are having issues see,

password reset steps below

Sign In A
>

Username (username s tudents asurams. edu

Password

If unable to log in due to password failure, follow instructions below; otherwise go to Checkpoint below

Update Your Login Information

1. Login to your email account at https://outlook.office365.com
2. Click on your profile picture > My Account as shown below:
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Nouvsuw

2N Security & privacy

Try the new Outlook

IVly accounts

bbtest
11., bt s asuranms edu
¥ Available -

Open another mailbox..

My account « 2

Sia t
Sign out

am:mow oW

Security & privacy

Protect your account and adjust important privacy

settings to your preference.

Manage security & privacy ’ 3

change password

User ID
bbtest@students.asurams.edu

Old password

Password « 4
Change your password.

Contact preferences
Manage how and why you are contacted.

Organization Privacy Statement
View your organization's Privacy Statement

Create new password

Confirm new password

Select ‘Manage security & privacy’

Select ‘Password’

Complete the password reset fields

Click on ‘Submit’ to confirm

Reattempt log-in (Repeat Step 1 using your new credentials)
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Checkpoint!

Once you are successfully logged in the screen below should appear. Go to Step 2

Blackboard  cAccounts
transact™

Accounts Card Services Profile

Account Summary  Account Transactions  Board Transactions ~ Account Statements

Ram Bucks

= Individual 0,00 USD Welcome to the Blackboard Transact eAccounts Portal

The Blackboard Transact eAccounts portal lets you manage campus card accour

If the screen below appears after logging in

The campus transaction system was unable to identify the customer with the registration information
provided. Please verify the transaction system customer registration information is correct and try again.

Transaction System Customer Registration

Enter your Transaction System Customer information to link your accounts.

Customer Information

Registration Status Mot Registered

Customer Number

Email Address
First/Given Name

Last/Family Name
|

Consider the following:

1. Call the Helpdesk at 229-500-HELP(4357) or
2. Send an email to Cardservices@asurams.edu with the subject: “e-Account”
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Step 2

Desktop

CLICK ON 'PROFILE"

[1-] Blackboard

transact™

GO TO PERSONAL INFORMATION & CLICK ON LINK

Personal Information
Changes to your personal information are not saved until you click "Update” belo

eAccounts

Sign-In Realm

Profile LDAPS

Card Services

Accounts

Account Summary  Account Transactions  Board Transactions —

Ram Bucks
= Individual 0.0

ACCEPT TERMS AND CONDITIONS SUBMIT A NEW PHOTO, CLICK HERE

Please carefully read and accept the following terms and conditions to use
Online Photo Submission.

Terms & Conditions )

The RamCard Is an essentlal part of life at Albany State University. The V|

| accept the terms and conditions « 2

UPLOAD PICTURE

{2 Choose File to Upload

G-

Organize =

REVIEW PHOTO

You're Almost Done!

» Photo

New folder

Favorites
W Deskrop

I Downloads

25 Recent Places

1 Libraries
Documents

4 Music

Choose photo
from storage
locations for
upload

@ 4

=, Pictures
B videos
[ I ree— w - 1 ¥

File name: ~ |Image Files (".bmp:*design = |

Open Cancel
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This photo will be automatically
submitted for approval soon. You
may change or edit your photo until
It is submitted,

If you are happy with your photo,
pleasa submit it now

SUBMIT & SICN OUT
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CLICK THE LINK (TO EDIT) CROP/ADIJUST IMAGE SIZE

Note: Move cursor outside the black
section to see the edit option at the bottom

Adjust the
white boundary
to make
corrections to
your picture as
desired. When
done, click save
changes.

You may also edit your existing photo. 6

SAVE CHANGES
UPLOAD NEW PHOTO

CONFIRM PHOTO SUBMISSION

You're Almost Donel!

Thank you!

Your photo has been submitted and will be

Done! It is time to reviewed soon. We will let you know via email if

submit your there Is anything else you need to do.
photo. Click _ If you have any questions, please contact Albany
submit and sign NOT SUBMITTED State University at Blackboard Online Photo

RS phota i ba it Iratcaly Submission <no-reply@blackboard.coms.
Out submitted for approval seon. You

may change or edit your photo until
itis submitted.

If you are happy with your photo,
please submit it now.

SUBMIT & SIGN O 8

If you see this on the screen, you have successfully submitted your picture and you should get an email
through your University account confirming that. In case you are not satisfied with your picture, go
through the steps again to submit another photo.
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i0S
e-Account Login Link: https://asurams.edu/photo

Log into eAccount
GO TO E-ACCOUNT LOGIN PAGE  SIGN IN WITH YOUR LOGIN INFO CLICK THE SUBMIT A NEW PHOTO LINK

@ asurams-sp.blackboard.com ﬂj @ asurams-sp.blackboard.com |'I] @ asurams-sp.blackboard.com ﬂ]

Blackboard, Blackboard.
tra)nsact.} transact®

Middle Nare:
LastFamily Nams

Cander

Acdre:

Addross: Line 7
ddress Line 3
Sountry

cily
StalaProvinge
o

Telephane

.

< Q < Q Qe < Q [N
Submit Photo
LOG-IN TO CLOUDCARD ENTER EMAIL ADDRESS EMAIL CONFIRMATION SENT

@epholo.‘rransam@ 1 qon|inephoto.transactcampus,net E‘ ‘photo.transactcamp_

1
inal
& cloudcard Cood Morning! Good Morning!

Enter your email to request access

G OOd M ornim g‘ We've just sent an email to Jeremy.dumas@asurams.edu
’ Xyz@email.something i 2 You just need to click the login link we sent to your email and
Enter your email to request access X you'll be on your way!
Thank you!
REQUEST ACCESS The Online Photo Submission Team
[ I Admin Login
Admin Login Done 3

“something"”

gw e r t y u i op

¢ ﬁ m @ 123 ) ’ space return < ﬁ m @
(Note: After eAccount login, steps 1 thru 4 may be required; otherwise skip to Step 5.)
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PROCESSING CHECKPOINT!

CLICK LOGIN

@& outlook.office.com <

< Inbox (99+)

Here is the Online Photo Submission login link you A
requested, [EXTERNAL]

o ORE

Blackboard Online Photo Submission <na-re
‘Wed 7/31/2019 10:35 AM

To: Dumas, Jeremy R,

To help protect your privacy, some content in this mes ¥

&y cloudecard

\

Evernote  Smartsheet

To access your Online Photo Submission account,
simply click the following link:

4

Thank you!

The Online Photo Submission Team
>
(] M

©

N

(Note: After clicking link from email, it
should redirect to this page and login.
Contact the helpdesk at 229-500-HELP
(4357) if you experience issues.)

ACCEPT TERMS (FIRST-TIME USER) UPLOAD PHOTO

ol Verizon LTE 3:47 PM 77 - )
& onlinephoto.transactcampus.net ©

@ onlinephoto.transactcampus.net [I]
PNoLO.

Photo Requirements
¥ Should be cropped slightly above head to middle of chest
¥ Should be taken against a plain, white, light background
Must be a color photo
No sunglasses or hat
Must be pesitioned directly facing the camera
Eyes should be open and looking diractly at the camera
If possible please have someone to assist you with the
photo

Please carefully read and accept the following terms and conditions t
©nline Photo Submission.

L4

Terms & Conditions

laccept the terms and conditions

o

Tap to upload your photo

4
g (o I s W o

‘You may also edit your existing photo.
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REVIEW IMAGE/EDIT PHOTO

@ onlinephoto.transactcampus.net c

You're Almost Donel

This photo will be automatically
submitted for approval soon. You
may change or edit your photo until
it is submitted.

If you are happy with your photo,
please submit it now.

< M M o

First-time users may not see this screen
and may skip to Step 6. To edit photo,
see section below entitled ‘Edit Photo’

SELECT PHOTO/TAKE PHOTO

prioLo.

Photo Requirements

+ Should be cropped slightly above head to middle of chest
¥ Should be taken against a plain, white. light backgreund
¥ Must be a color photo
+ No sunglasses or hat
+ Must be positioned directly facing the camera
+ Eyes should be open and looking directly at the camera
+ IFpossible please have sameane to assist you with the

photo

Take Photo

O]
Photo Library E|

Browse see

Cancel
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CHOOSE PHOTO FROM GALLERY PROCESSING CHECKPOINT! SUBMIT PHOTO AND SIGN OUT

{ Photos Camera Roll Cancel

@ onlinephoto.transactcampus.net @ @ onlinephoto.transactcampus.net @

PO,
You're Almost Donel

Photo Requirements
+ Should be cropped slightly above head ta middle of chest
+ Shouldl be Laken against a plain, white. light background
+ Must be a color photo
¥ Nosunglasses or hat
~ Must be positioned directly facing the camera
+ Eyes should be opg ectly at the camera

+ If possible please Bist you with the
photo

This photo will be automatically
submitted for approval soon. You
may change ar edit your photo until
it is submitted.

Tap to upload your photo

G

If you are happy with your phota,
please submit it now.

SUBMIT & SIGN GUT 10

Support & Feedback

i< > M m @i < o m @
(Note: After clicking image of choice, it

should begin to process and upload

your photo. Contact the helpdesk at

229-500-HELP (4357) if you experience

issues.)
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iOS continued

Edit Photo

PREVIEW PHOTO/LAUNCH EDITTOOL  CLICK LINK (TO EDIT) CROP/ADJUST IMAGE SIZE
@ onlinephoto.transactcampus.net © @ onlinephoto.transactcampus.net © @ onlinephoto.transactcampus.net
PO,

Photo Requirements
+ Should be cropped slightly above head to middle of chest
. + Should be taken against a plain, white, light background
You're Almost Done! ¥ Must be a color photo
¥ No sunglasses or hat
¥ Must be positioned directly facing the camera
+ Eyes should be open and looking directly at the camera

' If possible please have someone to assist you with the
photo

: o

This photo will be automatically Tap to upload your photo
submitted for approval soon. You
may change or edit your photo until | [=e) [ap

it is submitted.

If you are happy with your photo,
please submit it now,

ou may Kgecit your exsing photo &
SUBMIT & SIGN QUT ) .

< il m ]

< i M
Adjust the blue boundary to make
corrections to your picture as
desired. When done, click save
changes.
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SAVE CHANGES 3 I
UPLOAD NEW PHOTO

[
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Android

e-Account Login Link: https://asurams.edu/photo

Submit Photo

GO TO E-ACCOUNT LOGIN PAGE
Ly i)

R 00T il 60% @3:53 PM

0 & :ms-sp.blackboard.com H

Blackboard,
transact*®

ACCEPT TERMS (FIRST-TIME USER)

i Verizon LTE 3:47 PM 77% -

@ onlinephoto.transactcampus.net ﬂj

Please carefully read and accept the following terms and conditions t
Online Photo Submission.

Terms & Conditions

laccept the terms and conditions 4
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SIGN IN WITH YOUR LOGIN INFO CLICK THE SUBMIT A NEW PHOTO LINK

[ % il 80% B1:57 PM

S
=

A @ ims-sp.blackboard.com (@ 3

ckboard
transact

Sign In

»ur account information

= Bbtest ’ 2

< O O

REVIEW ||V|AGE/ED|T PHOTO UPLOAD PHOTO
@ [ o000 45l 76% @ 2:08 PM -}

® : O

I o045l 7% W 2:04 PM

Y @ sto.transactcampus.net @ >to.transactcampus.net H

You're Almost Donel Take or upload your 1D

photo.

Photo Requirements

+ Should be cropped slightly above head to middle
of chest

v Should be taken against a plain, white, light
background

~ Must be a color photo

¥ No sunglasses or hat

' Must be positioned directly facing the camera

~ Eyes should be open and looking directly at the
camera

¥ |If possible please have someone to assist you with
the photo

This photo will be automatically
submitted for approval soon. You
may change or edit your photo until
it is submitted.

< @) ([l
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CROP/ADJUST IMAGE SIZE REVIEW IMAGE/EDIT PHOTO
[::] R 045 il 76% @ 2:05 PM = TR0 o048 il 76% @8 2:05 PM

¢} @ ototransactcampus.net (@) i

Thank you for submitting your photo! We will 3%
review it soon.

You're Almost Donel

&

SAVE CHANGES

UPLOAD NEW PHOTO

This photo will be automatically
submitted for approval soon. You
may change or edit your photo until

Support & Feedback it is submitted.

o 0 < o O

® R 04 il 74% W2:08 PM

Thank you!

Your photo has been submitted and will be
reviewed soon. We will let you know via email it
there is anything else you need to do.

If you have any questions, please contact Alban
State University at Blackboard Online Photo
Submission <no-reply@blackboard.com:>.
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SUBMIT PHOTO AND SIGN OUT
= R 045 il 74% @ 2:07 PM

Thank you for submitting your photo! We will 3
review it soon.

4

This photo will be automatically
submitted for approval soon. You
may change or edit your photo until
it is submitted.

If you are happy with your photo,
please submit it now.

SUBMIT & SIGN OUT

Support & Feedback

@




	Step 1
	Step 2
	Accept terms and conditions  

	undefined: 
	If you are having issues see password reset steps below: 
	password reset steps below: 
	Once you are successfully logged in the screen below should appear Go to Step 2: 
	9: 
	10: 


